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1. Introduction 
 
The Government has recognised that fewer people are using Post Office® branches, partly 
because traditional services, including benefit payments and other services are now available in 
other ways, such as online or directly through banks.  It has concluded that the overall size and 
shape of the network of Post Office® branches (“the Network”) needs to change. 
 
In May 2007, following a national public consultation, the Government announced a range of 
proposed measures to modernise and reshape the Network and put it on a more stable footing 
for the future.  A copy of the Government’s response to the national public consultation (“the 
Response Document”) can be obtained at www.berr.gov.uk/consultations/page36024.html.  
 
Post Office Limited has now put in place a Network Change Programme (“the Programme”) to 
implement the measures proposed by the Government.  The Programme will involve the 
compulsory compensated closure of up to 2,500 Post Office® branches (out of a current Network 
of 14,000 branches), with the introduction of about 500 service points known as “Outreaches” to 
mitigate the impact of the proposed closures.  Compensation will be paid to those 
subpostmasters whose branches are compulsorily closed under the Programme. 
 
To support the necessary changes to the Network and put it on a more stable footing and to 
support the reshaped Network of the future, the Government has proposed an investment of up 
to £1.7bn as a funding package.   
 
The majority of Post Office® branches - more than 80% - will not change as a result of the 
Programme.  Post Office Limited is seeking to implement those changes that do take place as 
efficiently and sensitively as possible.   
 
One of the key ways in which Post Office Limited will make sure that people continue to have the 
best possible access to Post Office® services is by applying the minimum access criteria prescribed 
by the Government in the Response Document: 
 
Nationally: 
 
• 99% of the UK population to be within 3 miles and 90% of the population to be within 1 

mile of their nearest Post Office® branch. 
 
• 99% of the total population in deprived urban1 areas across the UK to be within 1 mile of 

their nearest Post Office® branch. 
 
• 95% of the total urban2 population across the UK to be within 1 mile of their nearest Post 

Office® branch. 
 
• 95% of the total rural3 population across the UK to be within 3 miles of their nearest Post 

Office® branch. 
 
 
 

                                            
1 Deprived urban – The most disadvantaged urban parts of the UK based on the Indices of Multiple 
Deprivation (top 15% Super Output Areas in England, 15% of Data Zones in Scotland and 30% of Super 
Output Areas in Wales and Northern Ireland). 
 
2 Urban – A community with 10,000 or more inhabitants in a continuous built up area. 
 
3 Rural – A community not covered by the definition of Urban above. 
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In addition, for each individual postcode district: 
 

• 95% of the population of the postcode district to be within 6 miles of their nearest Post 
Office® branch. 

 
Changes to the Network can only take place within the prescribed access criteria. 
 
In order to deliver the changes set out in the Response Document, Post Office Limited has divided 
the UK into 47 areas (“Areas”).  For each of these Areas Post Office Limited will develop a local area 
plan proposal (“Area Plan Proposal”) which will set out the changes that it proposes to make within 
it.  The Area Plan Proposal for Herefordshire, Worcestershire and the West Midlands has been 
developed and in this booklet you will find information on the changes proposed for 
Herefordshire, Worcestershire and the West Midlands.  Full details of the Area Plan Proposal for 
Herefordshire, Worcestershire and the West Midlands are available on our website 
www.postoffice.co.uk/networkchange or by contacting us at the address given below.  
 
When developing the Area Plan Proposal for Herefordshire, Worcestershire and the West 
Midlands, Post Office Limited analysed a number of factors.  These included the proximity of the 
Post Office® branches proposed for closure to other nearby branches, the number of customers 
currently using a particular Post Office® branch, the size and ability of nearby branches to absorb 
extra customers, and the commercial implications of any decision for Post Office Limited.   
 
Post Office Limited has also taken into account obstacles such as rivers, mountains and valleys, 
motorways and sea crossings to islands in order to avoid undue hardship to customers.  In 
addition, the availability of public transport, alternative access to key Post Office® services (such as 
cash withdrawals, bill payments, mail services), local demographics and the impact on local 
economies have all been considered.  Post Office Limited has sought information from a number 
of external organisations and people, including subpostmasters, local authorities and regional 
development agencies to assist with this process.  
 
Postwatch, the independent consumer watchdog for postal services, has worked with us in 
assessing the options for change during the period leading up to the publication of the Area Plan 
Proposal.  Post Office Limited has also engaged with other stakeholders, including relevant MPs. 
 
Local Public Consultation  
 
Each Area Plan Proposal is subject to local public consultation to ensure that the views of local 
people are taken into account before any final decisions are made by Post Office Limited.  
 
The local public consultation on the Area Plan Proposal for Herefordshire, Worcestershire and the 
West Midlands will commence on 27 August 2008.  
 
The local public consultation will last for a period of six weeks and the closing date for feedback is 
7 October 2008.  Please send your views and comments in writing regarding access to future Post 
Office® services in this Area to the address detailed below (payment of postage is not required to 
a Freepost address).  Please note that your comments will not be kept confidential unless you 
expressly ask us to do so by clearly marking them ‘In Confidence’.   
 

Mark Partington 
Network Development Manager 
C/o National Consultation Team 

FREEPOST CONSULTATION TEAM 
Email: consultation@postoffice.co.uk 
Customer Helpline: 08457 22 33 44 
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2. The Area Plan Proposal for Herefordshire, Worcestershire and the West Midlands 
 
Post Office Ltd is acutely aware of the concerns that changes – including closures – affecting Post 
Office® branches in the Herefordshire, Worcestershire and the West Midlands area will cause.  To 
fulfil the Government’s requirement to reduce the overall size of the Post Office® network (“the 
Network”), Post Office Limited is implementing the programme in a way which creates similar 
results across the UK as a whole, and ensures that no group of inhabitants at an area level is 
overall significantly more adversely affected than any other. 
 
The purpose of this local public consultation is to obtain your views on Post Office Limited’s 
proposals to ensure that the branches that are ultimately selected for closure, or closure and 
replacement with an Outreach Service, are appropriate. From the outset of the Network Change 
Programme, Post Office Limited has made it clear in its communications that the Programme is 
not designed to provide a forum for debate on whether branches should close, but is about 
ensuring that Post Office Limited has the best available knowledge to allow it to make the most 
informed decisions about which branches should close. 
 
Post Office Limited is proposing to retain a total of 320 Post Office® branches across the region, 
but to close 56 existing branches, as well as establish 13 outreach service points, which would use 
innovative ways to continue to provide Post Office services in some areas where the existing 
branch is proposed for closure. 
 
If these proposed changes take place, Post Office Ltd will remain the largest retailer by network 
size in the area, and will still have more branches open than the number of branches of major 
banks and building societies combined. It will mean that 99.6% of the population will see no 
change to the branch that they currently use or will remain within one mile of an alternative 
outlet. 
 
At present the area’s 1.8 million residents are served by a total of 376 branches.  Usage of Post 
Office® branches is falling, in line with national trends, as more customers access services at other 
places, make more use of the internet and have their Government benefits paid directly into bank 
accounts. 
 
This Area Plan Proposal supports achievement of the national accessibility criteria set by the 
Government, forms part of an overall reduction in the number of branches by up to 2,500 across 
the UK and does not disproportionately affect the inhabitants of the area relative to other parts 
of the UK. 
 
In addition to meeting these criteria, when preparing this Area Plan Proposal Post Office Ltd has 
considered factors relating to geography, the availability of local transport and alternative access 
to key Post Office® services, local demographics and the impact on local economies.  All branches 
where changes are proposed have been visited by members of Post Office Ltd’s staff to make sure 
that local factors that needed to be considered in developing an Area Plan Proposal have been 
assessed first hand. 
 
Herefordshire, Worcestershire and the West Midlands communities are diverse in nature – densely 
populated urban areas around Wolverhampton, Walsall and Dudley to the rural areas across both 
Herefordshire and Worcestershire.  Across the area, 26.5% of the population live in rural 
communities and 73.5% in urban towns and cities.  In order to meet the Government's access 
criteria and avoid undue hardship, Post Office Ltd is proposing a future Network in the region 
comprising 183 branches in urban towns and cities, 62 of which are in urban deprived areas and 
137 are in rural areas. 
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The needs of those living in communities defined as deprived have been carefully considered in 
this Area Plan Proposal, reflecting the specific national criteria set by the Government to give 
greater safeguards on the accessibility of branches in these communities.  Some 18.3% of the 
region’s total population live in deprived communities, 17.6% of them in urban areas and 0.7% in 
rural areas.  
 
Post Office Ltd has engaged with various stakeholders when preparing this Area Plan Proposal.  
We have consulted with the independent consumer watchdog on postal services, Postwatch, and 
have asked all local authorities within the Herefordshire, Worcestershire and the West Midlands 
area to provide information and views relevant to the factors which we are able to consider. Our 
aim throughout has been to minimise the impact, as far as possible, on our customers and to 
produce the most effective overall proposal for the future.   
 
In our conversations with stakeholders we have been made aware of regeneration plans for up to 
2026 which affect areas within the overall proposal, and we have taken these into consideration 
when constructing the Area Plan. These include submissions from the Black Country Joint Core, 
Worcester City Council, Wychavon District Council, Walsall Metropolitan Borough Council, 
Wolverhampton Metropolitan Borough Council, Redditch District Council and Herefordshire 
Council. Our proposed Network for the Herefordshire, Worcestershire and the West Midlands area 
takes account of the locations affected by these and other schemes, their likely implementation 
timescales, and has regard to the needs of the communities affected by these changes. We will 
keep provision under review should demand increase beyond anticipated levels in the future.  
 
The Black Country Joint Core has advised us of £600 million of public/ private investment in 
Walsall town centre over the next 10/ 15 years and the proposed new settlements across the area 
between 2001 and 2026.  Wolverhampton Metropolitan Borough Council has advised us of their 
30 year vision encouraging substantial growth by 2031, including new homes; business and retail 
units.  Proposals detailing business and private development have been received from Wychavon 
District Council, Redditch District Council, Herefordshire Council and Worcester City Council. 
 
In finalising the Area Plan Proposal all branches were carefully considered against the 
Government’s minimum access criteria which Post Office Ltd must meet, and has had regard to 
the other factors that we must consider.  As those factors were reviewed and information from 
stakeholders was considered and assessed, 14.5% of the initial Area Plan Proposal has been 
changed.  
 
Future service provision: 
 
The Area Plan Proposal envisages a Post Office® Network of 320 branches in the Herefordshire, 
Worcestershire and the West Midlands area, which ensures that Post Office Ltd would comply with 
the minimum access criteria set by the Government.  For 91.7% of customers this would mean no 
change to the Post Office® branch that they currently use. 
 
The network now proposed for Herefordshire, Worcestershire and the West Midlands continues to 
offer better access to services than that of any similar organisation, while accepting the 
Government’s decision to reduce overall branch numbers.  Subject to the Government’s overriding 
criteria, we have considered geography, transport provision, demographics and local economic 
impact where appropriate.  We are pleased to maintain 55 branches that support the only 
essential retailer in their community and 98 that provide the only access to cash in a particular 
community.   
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Post Office Ltd understands the importance of its role in both urban and rural communities and is 
keen to continue to provide access to services for as many customers in as many of these 
communities as possible. We have also considered the relative convenience of alternative 
branches for those customers whose closest branch is proposed for closure.   
 
Of the 8.3% of customers who use a branch that will close, 7.9% would have access to Post Office® 
services within one mile as measured by road distance (2% being within half a mile of their nearest 
alternative).  In total 99.6% of the population will either see no change, or will be within one mile 
of an alternative branch. 
 
Post Office Ltd is keen to assist as many customers as possible to access information and take 
part in the consultation process concerning the Network Change Programme. As part of the six 
week local public consultation period, Direct Enquiries the Nationwide Access Register and source 
of information for people with disabilities, the elderly and people with pushchairs, has conducted 
an independent access assessment of each of the Post Office® branches in the Herefordshire, 
Worcestershire and the West Midlands Area Plan Proposal. These assessments are published on 
their website (www.directenquiries.com).  
 
Through Direct Enquiries, customers can also take part in the local public consultation about 
proposed closures in the area by completing a questionnaire at www.directenquiries.com.  
Customers with no internet access should contact Direct Enquiries on 01344 360 101 or textphone 
01344 457 200 to be sent a copy of the questionnaire.   
 
Next steps…. 
 
During the local public consultation, which will end on 7 October, we will seek views on the 
proposed future service provision in the region as outlined in this Area Plan Proposal.  
 
Subject to the conclusion of the local public consultation period and after consideration of 
feedback received, no changes would be implemented before November 2008. 
 
Post Office Ltd is at a crucial point. Customer numbers are falling, customer habits are changing 
and many of our traditional services are available elsewhere.  It is essential that the changes, 
which include a reduction in the number of branches, are made if the Network is to have a 
sustainable future.   We therefore welcome your views and comments regarding access to future 
Post Office® services in this area.  In particular we ask for your views on accessibility to the nearest 
Post Office® branch. 
 
 
 

http://www.directenquiries.com/
http://www.directenquiries.com/
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3. 

 
 

 
The consumer watchdog  
  
Postwatch is the independent watchdog for postal services, created by the Postal Services Act 
2000. Postwatch is working with Post Office Limited and local communities throughout the 
programme to help secure the best possible outcome for customers.  
 
What Postwatch will do  
 
Postwatch operates through nine regional and national committees across the UK. Postwatch’s 
role during the programme – prescribed by government - is to scrutinise Post Office Limited’s 
proposals and give feedback, ensure local consultations are meaningful, and that Post Office 
Limited’s decisions are sensible and in line with government criteria. 
 
Each Postwatch regional office investigates Post Office Limited’s closure proposals. Postwatch 
receives area plans in advance of public consultation, allowing the time to examine proposals, and 
Post Office Limited the chance to refine their proposals before going to public consultation. 
 
Once public consultation is underway, Postwatch works to raise awareness of local consultations, 
and encourage participation. Postwatch will also work to ensure the minimum access criteria set 
out by the government are maintained.  
 
Where Postwatch thinks proposals are unsatisfactory, they will work with local communities and 
Post Office Limited to address these problems. There is an agreed review mechanism between 
Postwatch and Post Office Limited for such instances. It is important to note that Postwatch does 
not have a power of veto on Post Office Limited’s decisions.  
 
Further information  
 
Postwatch and Post Office Limited have agreed a Memorandum of Understanding, which sets out 
in detail the role Postwatch will play in the Programme. This is available on the Postwatch website 
at www.postwatch.co.uk. 
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4. Proposed Outreach Service Points 
 
In some cases, Post Office Limited is proposing to mitigate the impact of a proposed branch 
closure by putting in place an Outreach Service. Outreach Services are an innovative way to 
continue to provide Post Office® services and a means by which Post Office® products and services 
are provided by a ‘Core’ Subpostmaster (who already operates a Post Office® branch in the 
community) to nearby communities.   
 
Outreach Services build on Post Office Limited’s experience of successfully operating over 250 
satellite branches since 2000 and have been tried and tested in a number of pilot schemes.   
 
There are currently four different Outreach Service models: the Mobile Service, the Hosted Service, 
the Partner Service and the Home Service.  Details of the current Outreach Service models are set 
out below. 
 
Mobile Service 
 
The Mobile Service is a travelling Post Office® situated within a mobile vehicle and brings Post 
Office® and retail products and services to communities without relying on fixed premises. The 
Mobile Service is provided from the back of the vehicle with a Post Office® counter inside. The 
vehicle has an access lift so that disabled customers can also access the vehicle. 
 
The Mobile Service will be operated by a Core Subpostmaster from his nearby Core Post Office® 
branch. The vehicle will visit communities at specified times and days each week and will park at a 
pre-determined central and safe location. 
 
The technology used in the vehicle means that the Core Subpostmaster (or his staff) are able to 
provide our customers with a range of Post Office® products and services including: 

 
• Post Office® Card Account. 
• Postage and Post Office® Savings Stamps. 
• Bill and Budget Payment Schemes. 
• Financial and Banking Services. 
• Telephony products including Homephone. 

 
Other products and services including car tax, travel money, travel card and travel insurance may 
also be available if these are available at the Core Post Office® branch. 
 
Hosted Service 
 
The Hosted Service provides customers with access to a range of Post Office® products and 
services at a fixed site during specified hours on set days. 
 
The Core Subpostmaster will provide the Hosted Service from the premises of a local business or a 
community building such as a shop, café, church, garage or village hall (“Hosted Premises”). The 
Hosted Premises will set aside space for the portable Post Office® computer equipment. 
The provision of a Hosted Service maintains a Post Office® presence in the community and may 
also lead to increased sales for the Host if the Hosted Premises contain a retail business. 
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The Hosted Service provides customers with a range of Post Office® products and services 
including: 
 

• Post Office® Card Account.  
• Postage and Post Office® Savings Stamps. 
• Bill and Budget Payment Schemes. 
• Financial and Banking Services. 
• Telephony services including Homephone. 

 
Other products and services including car tax, travel money, travel card and travel insurance may 
also be available if these are available at the Core Post Office® branch.  
 
Partner Service 
 
The Partner Service provides Post Office® products and services to customers at a fixed site 
through a third party retailer.  
 
The Partner Service can be operated from many types of existing business premises including 
convenience stores and cafés. The Partner provides Post Office® products and services to 
customers from his premises on behalf of the Core Subpostmaster. The Core Subpostmaster will 
provide support and assistance to the Partner in managing the Partner Service. The Core 
Subpostmaster pays the Partner for operating the Partner Service which is provided from a fixed 
counter position within the Partner’s Premises. The Partner Service will be available to customers 
during the same hours as the normal opening hours of the Partner’s retail business. 
 
The provision of a Partner Service maintains a Post Office® presence in the community and may 
also lead to increased sales at the retail business of the Partner. 
 
A wide range of Post Office® products and services are available from the Partner Service 
including: 

 
• Post Office® Card Account. 
• Postage and Post Office® Savings Stamps. 
• Bill and Budget Payment Schemes. 
• Banking Services. 
• First class, first class recorded delivery and special delivery of inland letters / packets up 

to 6kg. 
• Second class and second class recorded delivery of inland letters / packets. 
• International letters / packets up to 2kg. 
• Acceptance of pre-paid home shopping returns packets / parcels. 
• Mobile phone top up e-vouchers.  

 
Home Service 
 
The Home Service enables customers to order Post Office® products and/or services and have 
these delivered direct to their homes or alternatively the products or services will be available for 
collection by the customer at a Drop-In Session held at a fixed time and location. 
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Customers who register for the Home Service can telephone the Core Subpostmaster to order 
Post Office® products and services including: 
 

• DWP Giro cheque encashment. 
• Inland Revenue cheque encashment. 
• Non-automated personal cheque encashment and deposits. 
• Post Office® saving stamps. 
• Non-automated Bill payment. 
• Mails acceptance. 

 
The Home Service is likely to be most suited to, for example, small communities of around 50 
people or less. Although there will not be a physical Post Office® building in the community, the 
Home Service enables customers in these areas to access certain Post Office® products and 
services. 
 
Post Office Limited is proposing to introduce a number of Outreach service points as part of this 
Area Plan. A list of the branches proposed for replacement with an Outreach service is provided in 
section 5 of this booklet and full details of the proposed new services are provided in the 
appropriate section towards the end of the appendix. 
 
As part of the local public consultation, we would like to seek views from our customers and their 
representatives in relation to each individual proposal, in particular: 
 

• our proposal to close the Post Office® branch concerned and replace it with an Outreach 
Service; 

 
•  the type of Outreach Service to be provided;  
 
• our current Outreach Service proposal (for example, whether it is a suitable type of 

Outreach Service for the area and community concerned, whether there are any particular 
local factors that we should be aware of that may influence what type of Outreach Service 
is most appropriate for the area and community, whether there are any benefits or 
disadvantages regarding the type of Outreach Service in the area and community); 

 
• whether the extent of Outreach Service (in terms of hours and Post Office® services 

provided) proposed is suitable for the area and community;  
 
• suitable locations for the Outreach Service in the local community;  

 
• all other potential Outreach Services for the area and the communities concerned.  As 

explained above, while Post Office Limited is currently proposing to establish a specific 
Outreach Service, following local public consultation (and having regard to all relevant 
factors) it may decide to establish one of the other Outreach Services in the area 
concerned. 

 
When commenting on our proposals we would particularly be interested in your views on the 
availability of public transport, alternative access to key Post Office® services, local demographics 
(such as age, sex, disability, race, religion and ethnicity) and the impact on customers and the local 
economy. 
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5. Additional Outreach outlets 
 
Post Office Limited is committed to developing our service in ways which benefit customers and 
help us to ensure that the wider network is sustainable.  We know that we have to continue to look 
at innovative ways to run our outlets.  We announced in April that we will undertake trials of 
outreach outlets, similar to those already well established in rural communities, into urban 
communities. 
 
Where we trial an outreach outlet, which will provide Post Office services for more flexible hours in 
an urban area, we will be adding to the overall future network which is proposed in this Area Plan 
and on which we are consulting locally. 
 
We intend to trial additional outlets, on this basis at the locations detailed below and are therefore 
including these details alongside our proposal for the future of the network in Herefordshire, 
Worcestershire and the West Midlands, so that all our customers have all the information 
currently available about our plans.   
 

Post Office® Rounds Green branch, 87 Brades Road, Oldbury, Warley, B69 2EB 
 

Post Office® Tudorville branch, Walford Road, Tudorville, Ross-On-Wye, HR9 5PY 
 
As these outlets will be provided on a trial basis, we will be looking at their performance and usage 
to determine whether they should remain in the longer term. 
 
 
 



 6. Herefordshire, Worcestershire and the West Midlands area -
Post Office branches proposed for Outreach

Branch Name Address Town/City Postcode Constituency Local Authority

Dorstone Dorstone Stores, Dorstone Hereford HR3 6AN Hereford Herefordshire Council
Almeley 1 West View, Almeley Hereford HR3 6LE Leominster Herefordshire Council

Bishops Frome
Post Office & Stores, 
Bishops Frome Worcester WR6 5AP Leominster Herefordshire Council

Cradley Cradley Malvern WR13 5NF Leominster Herefordshire Council
Lower Eggleton Lower Eggleton Ledbury HR8 2TZ Leominster Herefordshire Council

Pembridge
Ye Olde Steppes, 
High Street, Pembridge Leominster HR6 9DS Leominster Herefordshire Council

Upper Sapey Upper Sapey Worcester WR6 6XR Leominster Herefordshire Council

Whitney 
on Wye

Whitney Stores, 
Whitney on Wye Hereford HR3 6EH Leominster Herefordshire Council

Wigmore Wigmore Leominster HR6 9UJ Leominster Herefordshire Council

Callow End
The Blue Bell, 35 Upton Road, 
Callow End Worcester WR2 4TY West Worcestershire

Malvern Hills District / 
Worcestershire 
County Council

Clifton 
On Teme

27 The Village Store, 
Clifton On Teme Worcester WR6 6EN West Worcestershire

Malvern Hills District / 
Worcestershire 
County Council

Elmley Castle
Village Hall, Main Street, 
Elmley Castle Pershore WR10 3HS West Worcestershire Herefordshire Council

Upper Welland 146 Upper Welland Road Malvern WR14 4LA West Worcestershire

Malvern Hills District / 
Worcestershire 
County Council
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 7. Herefordshire, Worcestershire and the west Midlands area - 
Post Office branches proposed for Closure

Branch Name Address Town/City Postcode Constituency Local Authority

Rushall 112 Lichfield Road Walsall WS4 1EN Aldridge-Brownhills
Walsall Metropolitan 
Borough Council

The Butts 44 Butts Road Walsall WS4 2BW Aldridge-Brownhills
Walsall Metropolitan 
Borough Council

Clent
Clent Parish Hall, 
Church Avenue, Clent Stourbridge DY9 9QT Bromsgrove

Bromsgrove 
District Council / 
Worcestershire 
County Council

Finstall 25 Alcester Road Bromsgrove B60 1EL Bromsgrove

Bromsgrove 
District Council / 
Worcestershire 
County Council

Rock Hill 7 Rock Hill Bromsgrove B61 7LL Bromsgrove

Bromsgrove 
District Council /
Worcestershire 
County Council

Barnett Lane No.3 Shop, Barnett Lane Kingswinford DY6 9PJ Dudley South
Dudley Metropolitan 
Borough Council

Brockmoor 49a Station Road Brierley Hill DY5 3HT Dudley South
Dudley Metropolitan 
Borough Council

Silver End 325 Brettell Lane Brierley Hill DY5 3QR Dudley South
Dudley Metropolitan 
Borough Council

Hasbury 93 Hagley Road, Hasbury Halesowen B63 4QB
Halesowen and 
Rowley Regis

Dudley Metropolitan 
Borough Council

Long Lane 307 Long Lane Halesowen B62 9LB
Halesowen and 
Rowley Regis

Dudley Metropolitan 
Borough Council

Bishops Wood
The Post Office, 
Bishops Wood Ross-On-Wye HR9 5QX Hereford Herefordshire Council

Brampton Road 
(Temporarily 
closed) 47 Brampton Road Hereford HR2 7DF Hereford Herefordshire Council

Brockhampton Brockhampton Hereford HR1 4SD Hereford Herefordshire Council
Llangrove Prospect Place, Llangrove Ross-On-Wye HR9 6ET Hereford Herefordshire Council
Redhill 38 Mayberry Avenue Hereford HR2 7QR Hereford Herefordshire Council
Tudorville Walford Road, Tudorville Ross-On-Wye HR9 5PY Hereford Herefordshire Council

Brampton 
Bryan Brampton Bryan Bucknell SY7 0DH Leominster Herefordshire Council
Edwin Ralph Edwin Ralph post Office Bromyard HR7 4LY Leominster Herefordshire Council
Lyonshall Tellin', Lyonshall Kington HR5 3LL Leominster Herefordshire Council
Rushall Rushall Ledbury HR8 2PA Leominster Herefordshire Council

Sutton-
St-Nicholas Sutton-St-Nicholas Hereford HR1 3AU Leominster Herefordshire Council

Bengeworth
3 Northwick Road, 
Bengeworth Evesham WR11 3AN Mid Worcestershire

Wychavon 
District Council / 
Worcestershire 
County Council

Page 1 of 4



 7. Herefordshire, Worcestershire and the west Midlands area - 
Post Office branches proposed for Closure

Church Lench
Main Street, 
Church Lench Evesham WR11 4UE Mid Worcestershire

Wychavon 
District Council / 
Worcestershire 
County Council

Cleeve Prior
Cleeve Prior Memorial Hall, 
Main Street, Cleeve Prior Evesham WR11 8LE Mid Worcestershire

Wychavon 
District Council / 
Worcestershire 
County Council

Pinvin
12 Pershore Terrace, 
Pinvin Pershore WR10 2DR Mid Worcestershire

Wychavon 
District Council / 
Worcestershire 
County Council

Wickhamford
43 Pitchers Hill, 
Wickhamford Evesham WR11 7RT Mid Worcestershire

Wychavon 
District Council / 
Worcestershire 
County Council

Mount Pleasant 153 Mount Pleasant Redditch B97 4JJ Redditch

Redditch 
Borough Council / 
Worcestershire 
County Council

Woodrow Woodrow Centre Redditch B98 7RY Redditch

Redditch 
Borough Council /
Worcestershire 
County Council

Oldswinford
94-98 Hagley Road, 
Oldswinford Stourbridge DY8 1QU Stourbridge

Dudley Metropolitan 
Borough Council

Pedmore 282 Hagley Road Stourbridge DY9 0RH Stourbridge
Dudley Metropolitan 
Borough Council

Quarry Bank
41 High Street, 
Quarry Bank Brierley Hill DY5 2AA Stourbridge

Dudley Metropolitan 
Borough Council

Dudley Fields
2 Sneyd Hall Road, 
Dudley Fields Walsall WS3 2NP Walsall North

Walsall Metropolitan 
Borough Council

Delves
157 Walstead Road, 
Delves Walsall WS5 4LU Walsall South

Walsall Metropolitan 
Borough Council

Stafford Street 68 Stafford Street Walsall WS2 8DR Walsall South
Walsall Metropolitan 
Borough Council

Brasshouse 
Lane

98 Brasshouse Lane, 
Smethwick Warley B66 1BA Warley

Sandwell Metropolitan 
Borough Council

Stanley Road 16 Stanley Road, Oldbury Warley B68 0DY Warley
Sandwell Metropolitan 
Borough Council

Victoria Park
284a High Street, 
Smethwick Warley B66 3NU Warley

Sandwell Metropolitan 
Borough Council

High Street 117 High Street West Bromwich B70 6NY
West Bromwich 
East

Sandwell Metropolitan 
Borough Council

New Street 70 New Street West Bromwich B70 7PT
West Bromwich 
East

Sandwell Metropolitan 
Borough Council

Greets Green 87 Whitehall Road West Bromwich B70 0HG
West Bromwich 
West

Sandwell Metropolitan 
Borough Council
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 7. Herefordshire, Worcestershire and the west Midlands area - 
Post Office branches proposed for Closure

Rood End
123 Rood End Road, 
Oldbury Warley B68 8SL

West Bromwich 
West

Sandwell Metropolitan 
Borough Council

Rounds Green 87 Brades Road, Oldbury Warley B69 2EB
West Bromwich 
West

Sandwell Metropolitan 
Borough Council

Hanley Castle Hanley Castle Worcester WR8 0BJ West Worcestershire

Malvern Hills 
District Council /
Worcestershire 
County Council

Link Top 84 Worcester Road Malvern WR14 1NY West Worcestershire

Malvern Hills 
District Council / 
Worcestershire 
County Council

Poolbrook 120a Poolbrook Road Malvern WR14 3JF West Worcestershire

Malvern Hills 
District Council 
Worcestershire 
County Council

Rushwick Bransford Road, Rushwick Worcester WR2 5TA West Worcestershire

Malvern Hills 
District Council /
Worcestershire 
County Council

Prestwood 
Road 301 Prestwood Road Wolverhampton WV11 1RQ

Wolverhampton 
North East

Wolverhampton 
City Council

Portobello 616 Willenhall Road Willenhall WV13 3RA
Wolverhampton 
South East

Wolverhampton 
City Council

Villiers Avenue 1 Villiers Square Bilston WV14 6QN
Wolverhampton 
South East

Wolverhampton 
City Council

Newhampton 
Road West

209 Newhampton 
Road West Wolverhampton WV6 0RW

Wolverhampton 
South West

Woverhampton 
City Council

Upper Penn
276-278 Penn Road, 
Penn Wolverhampton WV4 4AD

Wolverhampton 
South West

Wolverhampton 
City Council

Bilford Road 200 Bilford Road Worcester WR3 8HL Worcester

Worcestershire 
County Council / 
Worcester City Council

Comberton Hill 39 Comberton Hill Kidderminster DY10 1QN Wyre Forest

Wyre Forest 
District Council / 
Worcestershire 
County Council

Stone Park Lane, Harvington Kidderminster DY10 4LW Wyre Forest

Wyre Forest 
District Council / 
Worcestershire 
County Council

The Walshes 22 Queens Road
Stourport-
On-Severn DY13 0BH Wyre Forest

Wyre Forest 
District Council / 
Worcestershire 
County Council
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Wolverley 
(Temporarily 
closed)

The Newsagents Shop, 
Wolverley Kidderminster DY11 5XD Wyre Forest

Wyre Forest 
District Council /
Worcestershire 
County Council
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 8. Herefordshire, Worcestershire and the West Midlands area -
Post Office branches proposed to remain in the Network

Branch Name Address Town/City Postcode

Abberley Abberley General Stores, Stockton Road, Abberley Worcester WR6 6AR

Abbey Road Kang News, 19-21 Abbey Road Bearwood B67 5RA

Aldridge Northgate Walsall WS9 8PL

Alfrick 6 St Marys Crescent, Alfrick Worcester WR6 5HW

Allensmore Allensmore Hereford HR2 9AS

Alvechurch 1 Bear Hill, Alvechurch Birmingham B48 7JX

Areley Kings 63 Areley Common, Areley Kings, Stourport On Severn DY13 0NG

Arley Arley, Post Office Stores, Upper Arley Bewdley DY12 1XA

Ashmore Park 50 Griffiths Drive Wolverhampton WV11 2JW

Ashton Under Hill Doricot, Elmley Road, Ashton Under Hill Evesham WR11 7SJ

Aston Fields 1 Stoke Road, Aston Fields Bromsgrove B60 3EQ

Astwood Bank 1248 Evesham Road, Astwood Bank Redditch B96 6AD

Badsey 16 High Street, Badsey Evesham WR11 7EW

Barnards Green 1 Court Road, Barnards Green Malvern WR14 3BS

Barns Lane Estate 1 Queens Road, Rushall Walsall WS4 1HY

Barnt Green 63 Hewell Road, Barnt Green Birmingham B45 8NL

Bartestree Hagley Rise, Bartestree Hereford HR1 4BY

Beckford Post Office Stores, Beckford Tewkesbury GL20 7AD

Belbroughton 24 High Street, Belbroughton Stourbridge DY9 9ST

Bewdley 7 Load Street Bewdley DY12 2AF

Bilston Hall Street Bilston WV14 0AA

Birchen Coppice 140-142 Walter Nash Road Kidderminster DY11 7BZ

Birmingham Road 214 Birmingham Road West Bromwich B70 6QJ

Bishampton Main Street, Bishampton Pershore WR10 2LX

Blackheath 37 High Street, Rowley Regis Warley B65 0DS

Blackwell 65 Greenhill, Blackwell Bromsgrove B60 1BL

Blakedown 41 Birmingham Road, Blakedown Kidderminster DY10 3JW

Blakenall 168 Blakenall Lane, Bloxwich Walsall WS3 1HU

Blakenhall 88 Upper Villiers Street Wolverhampton WV2 4NX

Bloxwich New Street, Market Place, Bloxwich Walsall WS3 2JF

Bodenham Bodenham Hereford HR1 3HT

Bosbury The Parish Hall, Bosbury Ledbury HR8 1PX

Bowstoke Road 268 Newton Road, Great Barr Birmingham B43 6QT

Bradley 143 Highfields Road Bilston WV14 0LH

Bradmore 17 Broad Lane, Bradmore Wolverhampton WV3 9BN

Bredon Church Street, Bredon Tewkesbury GL20 7LA

Bretforton 82 Main Street, Bretforton Evesham WR11 7JJ

Brickfields 16 Brickfields Road Worcester WR4 9TH

Bridle Lane 75 Blackwood Road, Streetly Sutton Coldfield B74 3PW

Brierley Hill Unit 12, The Moor Centre, High Street Brierley Hill DY5 3AH

Brimfield Village Hall, Church Lane Ludlow SY8 4NE

Bringsty Bringsty Common Worcester WR6 5UJ

Bristnall Fields 257 Pound Road, Oldbury Warley B68 8NQ

Broadway 49 High Street Broadway WR12 7DP
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Bromford Lane 2 Barton Street West Bromwich B70 8AJ

Bromsgrove 117 High Street Bromsgrove B61 8AA

Bromyard 6 Church Street Bromyard HR7 4DP

Brownhills 55 High Street, Brownhills Walsall WS8 6HH

Bunker's Hill 1 Willenhall Road Bilston WV14 6NL

Burcher Green 3 Burcher Green Kidderminster DY10 3AY

Burley Gate The Post Office, Burley Gate Hereford HR1 3QS

Caldmore 14 West Bromwich Street Walsall WS1 4BW

Canon Pyon Canon Pyon Hereford HR4 8NU

Canterbury Road 100 Canterbury Road Kidderminster DY11 6DH

Cape Hill 91 Cape Hill, Smethwick Warley B66 4SD

Carters Green 47 Carters Green West Bromwich B70 9QP

Castle Road West 214 Castle Road West, Oldbury Warley B68 0EJ

Catshill 29 Meadow Road, Catshill Bromsgrove B61 0JJ

Causeway Green 247 Causeway Green Road, Oldbury Warley B68 8LT

Chaddesley Corbett The Post Office, Chaddesley Corbett Kidderminster DY10 4SA

Charford 55 Gilbert Road, Charford, Bromsgrove Worcester B60 3JZ

Cheltenham Road 48 Cheltenham Road Evesham WR11 2LP

Cherry Orchard 197 Bath Road Worcester WR5 3AH

Chester Road 317 Chester Road, Aldridge Walsall WS9 0PH

Chilton Square 16 Chilton Square Hereford HR1 1PS

Church Hill Loxley Close, Church Hill Redditch B98 9JG

City Road 109 City Road, Tividale Oldbury B69 1QS

Clehonger Top Shop, 27 Birchill Road, Clehonger Hereford HR2 9RF

Clows Top Po Stores, Clows Top Kidderminster DY14 9HL

Coalpool 187 Coalpool Lane, Coalpool Walsall WS3 1QJ

Cofton 3 Parsonage Drive, Rednal Birmingham B45 8AS

College Green 35 College Green Hereford HR1 1HW

Colwall Bank Chambers, Walwyn Road, Colwall Malvern WR13 6QG

Compton 32 Bridgnorth Road, Compton Wolverhampton WV6 8AE

Cookley 2 Bridge Road, Cookley Kidderminster DY10 3SA

Coronation Road 86 Coronation Road Wednesbury WS10 0TJ

Coseley 23 Castle Street, Coseley Bilston WV14 9DP

Crabbs Cross 502 Evesham Road Redditch B97 5JF

Cradley Heath 72 Cradley Road Cradley Heath B64 6AQ

Crankhall Lane 144 Crankhall Lane Wednesbury WS10 0ED

Credenhill Station Road, Credenhill Hereford HR4 7DW

Cresswell Crescent 16-18 Cresswell Crescent, Mossley Estate, Bloxwich Walsall WS3 2UW

Crowle Crowle Garage & Post Office, Crowle Green Worcester WR7 4AA

Cutnall Green New Road, Cutnall Green Droitwich WR9 0PQ

Darlaston Victoria Road Darlaston WS10 8AB

Darlington Street 75 Darlington Street Wolverhampton WV1 4LY

Dines Green 45 Gresham Road, Dines Green Worcester WR2 5QR

Dixons Green 70 Buffery Road Dudley DY2 8EF

Dog Kennel Lane 277 Londonderry Road Oldbury B68 9NE
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Drakes Broughton 28 Shrubbery Road, Drakes Broughton Pershore WR10 2BA

Droitwich 3 Victoria Square Droitwich WR9 8BZ

Dudley Atwal DSNS Ltd, 49-51 High Street Dudley DY1 1PS

Eardisley The New Strand, Eardisley Hereford HR3 6PW

Ettingshall Park 100 Dovedale Road Wolverhampton WV4 6RB

Evesham 87 High Street Evesham WR11 4HR

Ewyas Harold Ewyas Harold Hereford HR2 0EX

Fairfield 81 Stourbridge Road, Fairfield Bromsgrove B61 9LY

Far Forest Forest Stores, Cleobury Road, Far Forest Kidderminster DY14 9TF

Fernhill Heath 100 Droitwich Road, Fernhill Heath Worcester WR3 8RA

Flyford Flavel Post Office & Stores, Flyford Flavel Worcester WR7 4BS

Foley Park Stars News Shop Ltd, 415-416 Stourport Road Kidderminster DY11 7BG

Fordhouses Stafford Road, Fordhouses Wolverhampton WV10 6QG

Fownhope West End Stores, Fownhope Hereford HR1 4PE

Franche 87 Franche Road Kidderminster DY11 5BE

Fullbrook 208 Broadway Walsall WS1 3HH

Garway Fairview, Garway Hereford HR2 8RG

Gillity Village 17 Liskeard Road Walsall WS5 3EY

Goodrich Jollys, Goodrich Ross-On-Wye HR9 6HX

Gornal Wood 44 Louise Street Dudley DY3 2UB

Gorsley Gorsley Ross-On-Wye HR9 7SW

Granville Drive 2 Granville Drive Kingswinford DY6 8LD

Great Barr 30 Newton Road Birmingham B43 6BW

Great Bridge 79 Great Bridge Tipton DY4 7HF

Great Witley Great Witley Worcester WR6 6HR

Greenlands 170-172 Studeley Road Redditch B98 7HL

Halesowen Dheils Ltd, 8 Peckingham Street Halesowen B63 3AW

Halesowen Road 2 Halesowen Road Halesowen B62 9AA

Hallow 1 Oakleigh Avenue, Hallow Worcester WR2 6NG

Hampton Pershore Road, Hampton Evesham WR11 2PJ

Hanley Swan Malvern Road, Hanley Swan Worcester WR8 0DX

Hartlebury Hartlebury Stores, Inn Lane, Hartlebury Kidderminster DY11 7TA

Harvington The Old Exchange, Harvington Evesham WR11 8NQ

Hateley Heath 4 Jowetts Lane West Bromwich B71 2RA

Hawne 173 Stourbridge Road Halesowen B63 3UD

Hereford 14-15 St Peters Street Hereford HR1 2LE

High Street 60 High Street Bilston WV14 0EP

Hill Top 119-121 Hill Top West Bromwich B70 0RU

Hoarwithy Stonehouse, Hoarwithy Hereford HR2 6QH

Holly Hall 173 Stourbridge Road, Holly Hall Dudley DY1 2EQ

Hollywood 1 Hollywood Gardens, Hollywood Birmingham B47 5NN

Holt Heath Holt Heath Worcester WR6 6NA

Honeybourne 36 High Street, Honeybourne Evesham WR11 7PQ

Horsefair 27-28 The Horsefair Kidderminster DY10 2EN

Horseley Heath 5 Dudley Port, Tipton Dudley DY4 7PR
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How Caple How Caple Hereford HR1 4SX

Hurst Hill 110 Hurst Road Bilston WV14 9EU

Inkberrow Pepper Street, Inkberrow Worcester WR7 4EJ

Junction Road 73 Junction Road Stourbridge DY9 7NN

Kemerton High Street, Kemerton Tewkesbury GL20 7HP

Kempsey 36 Main Road, Kempsey Worcester WR5 3NA

Kidderminster Crown House Bull Ring Kidderminster DY10 2DS

Kilpeck Village Hall, Kilpeck Hereford HR2 9DN

Kings Acre Road 95 Kings Acre Road Hereford HR4 0RQ

Kingsland Kingsland Leominster HR6 9QS

Kingstone Kingstone Hereford HR2 9HE

Kingswinford 833-839 High Street Kingswinford DY6 8AA

Kington 63 Bridge Street, Kington Hereford HR5 3DJ

Lane Head 61 High Road, Lane Head Willenhall WV12 4JR

Lanesfield 222 Birmingham New Road Wolverhampton WV4 6NR

Langley 5-9 High Street, Langley, Oldbury West Midlands B69 4SN

Lazy Hill 9 Lazy Hill Road, Aldridge Walsall WS9 8RW

Lea Lea Ross-On-Wye HR9 7JZ

Leamore 592 Bloxwich Road, Leamore Walsall WS3 2XE

Ledbury 10 The Homend Ledbury HR8 1BJ

Leigh Sinton Hereford Road, Leigh Sinton Malvern WR13 5DS

Leintwardine 2-4 High Street, Leintwardine Craven Arms SY7 0JZ

Leominster 1-3 South Street Leominster HR6 8JA

Leysters Leysters Leominster HR6 0HP

Lickey 332 Old B'ham Road, Rednal Birmingham B45 8ES

Lingen The Village Hall, Bucknell Lingen SY7 0DY

Linton Linton Ross-On-Wye HR9 7RY

London Road 151 London Road Worcester WR5 2ED

Londonderry 168-170 Londonderry Lane, Smethwick Warley B67 7EN

Longtown Hopes of Longtown, The Farmers Barn, Longtown Hereford HR2 0LT

Low Hill 3 Showell Circus, Low Hill Wolverhampton WV10 9BA

Lower Broadheath Martley Road, Lower Broadheath Worcester WR2 6QG

Lower Gornal 5-7 Lake Street Dudley DY3 2AU

Lower Moor Maytree Road, Lower Moor Pershore WR10 2NY

Lower Pendock Lower Pendock Gloucester GL19 3PG

Lye 36 High Street, Lye Stourbridge DY9 8LF

Madley Whitehall Stores, Madley Hereford HR2 9LS

Malvern 1 Abbey Road Malvern WR14 3HJ

Malvern Link 110 Worcester Road Malvern WR14 1SS

Malvern Wells Gandolfi House, 211-213 Wells Road Malvern WR14 4HF

Manor Lane 14 Manor Lane Halesowen B62 8PY

Marden Marden Hereford HR1 3EW

Martley Martley Worcester WR6 6PA

Mason Road 91 Mason Road Redditch B97 5DQ

Matchborough 6-7 Matchborough Centre, Matchborough Way Redditch B98 0EP
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Merry Hill Moss Pharmacy, 233 Trysull Road, Merry Hill Wolverhampton WV3 7LF

Merry Hill Centre Unit L 16 Phase 2, Merry Hill Brierley Hill DY5 1SH

Mordiford Mordiford Hereford HR1 4LN

Moreton On Lugg Moreton On Lugg Hereford HR4 8DG

Moxley 7 Roberts Close Wednesbury WS10 8SS

Much Marcle Much Marcle Ledbury HR8 2LX

Netherton 65 Halesowen Road, Netherton Dudley DY2 9PY

New Invention 10 The Square, Lichfield Road Willenhall WV12 5EA

Newbury Lane 141 Newbury Lane, Oldbury Warley B69 1HE

Newtown 25 Lichfield Avenue Worcester WR5 1NW

North Bushbury The Broadway Wolverhampton WV10 8EB

North Walsall 91-93 Bloxwich Road Walsall WS2 8BS

Norton 93 The Broadway Stourbridge DY8 3HX

Norton Canon Norton Canon Hereford HR4 7BQ

Ocker Hill 55d Toll End Road Tipton DY4 0EU

Offenham Main Street, Offenham Evesham WR11 8RL

Old Hill 236 Halesowen Road, Cradley Heath Warley B64 6HZ

Oldbury 4 Birmingham Street, Oldbury Warley B69 4DS

Oldbury Road
13 West Smethwick Shopping Precinct, 
Oldbury Road, Smethwick Warley B66 1JG

Ombersley Road 129 Ombersley Road Worcester WR3 7BT

Orleton Kitchen Hill Road, Orleton Ludlow SY8 4HN

Oxley The Cooperative Store, 492 Stafford Road, Oxley Wolverhampton WV10 6AN

Parkfield Road 335-336 Dudley Road, Blakenhall Wolverhampton WV2 3JY

Pelsall London House, 56 High Street, Pelsall Walsall WS3 4LU

Pencombe Pencombe & Little Cowan Village Hall, Pencombe Bromyard HR7 4SH

Pendeford West Midlands Co-op, Pendeford Avenue, Claredate Wolverhampton WV6 9EH

Pendeford Park
T&S (One Stop Store), 
Blaydon Road, Pendeford Park Wolverhampton WV9 5PG

Penn 331B Penn Road Wolverhampton WV4 5QF

Pennfields 240 Jeffcock Road, Pennfields Wolverhampton WV3 7AH

Pensnett 129 High Street, Pensnett Brierley Hill DY5 4EA

Peopleton The Old Village Stores, Peopleton Pershore WR10 2EE

Perry Hall 61 Stubby Lane Wolverhampton WV11 3NL

Pershore 15-17 High Street Pershore WR10 1AA

Peterchurch Golden Valley Stores Hereford HR2 0RP

Peterstow Peterstow Ross-On-Wye HR9 6LB

Pickersleigh Road 265-267 Pickersleigh Road Malvern WR14 2QS

Pleck 242 Wednesbury Road, Pleck Walsall WS2 9QN

Pontrilas Pontrilas Hereford HR2 0BB

Pottery Road 117 Pottery Road, Oldbury Warley B68 9HE

Preston On Wye The Yew Tree Inn, Preston On Wye Hereford HR2 9JT

Preston Wynne Court Cottage, Preston Wynne Hereford HR1 3PB

Prince's End 155 High Street, Princes End Tipton DY4 9JE

Putley Putley Green, Putley Ledbury HR8 2QN
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Putson 44 Holm Lacy Road, Putson Hereford HR2 6BZ

Queen Elizabeth Avenue 186 Churchill Road, Bentley Walsall WS2 0BA

Queensway 49 Queensway Stourbridge DY9 9HJ

Queslett Road 4 Beacon Road, Great Barr Birmingham B43 7BP

Redditch Thread Needle House, Alcester Street Redditch B98 8AB

Romsley 99 Bromsgrove Road, Romsley Halesowen B62 0LE

Ross On Wye 6-7 The Maltings Ross On Wye HR9 7YB

Rough Hay 19 Hall Street, Rough Hay Wednesbury WS10 8NW

Rubery 126  New Road, Rubery Birmingham B45 9HY

Russells Hall 87 Russells Hall Road Dudley DY1 2NW

Saltwells Road 148 Saltwells Road Dudley DY2 0BL

Sedgley 47 Dudley Street, Sedgley Dudley DY3 1SJ

Shelfield 16 Spring Road, Shelfield Walsall WS4 1QQ

Shobdon The Post Office, Shobdon Leominster HR6 9LX

Smethwick Trinity Street, Smethwick Warley B67 7AA

Spennells Warbler Place Kidderminster DY10 4DZ

Springfield 4 Springfield Close, Rowley Regis Warley B65 8JZ

St Johns Unit 6, King Charles Place, St Johns Worcester WR2 5AJ

St Pauls Road 30 St Pauls Road, Smethwick Warley B66 1EH

St Peters 8 Abbotsbury Court, St Peters Worcester WR5 3TY

St Weonards St Weonards Hereford HR2 8NU

Stephenson Square 10 Stephenson Square Walsall WS2 7DY

Stoke Prior 11-13 Ryfield Road, Stoke Prior Bromsgrove B60 4NA

Stoke Prior 
(serve and store) Stoke Prior Leominster HR6 0NB
Stone Cross 142 Walsall Road West Bromwich B71 3HP

Stourbridge Dhadda Management Agency, 45 High Street Stourbridge DY8 1DE

Stourport On Severn Co-op Superstore, Tan Lane Stourport-On-Severn DY13 8HD

Stow Heath 171 Wellington Road Bilston WV14 6RN

Suckley Longley Green Worcester WR6 5DU

Tenbury Wells 30 Teme Street Tenbury Wells WR15 8AZ

Tettenhall 4 Upper Green Wolverhampton WV6 8QQ

Tettenhall Wood 8-10 School Road, Tettenhall Wood Wolverhampton WV6 8EJ

The Crescent 175 Broadway North Walsall WS1 2QB

The Oval 7 The Oval, Belmont Road Hereford HR2 7HG

The Scotlands 747 Cannock Road Wolverhampton WV10 8PN

The Straits 114 The Straits Dudley DY3 3BA

Tibberton Po Stores, Plough Road, Tibberton Droitwich WR9 7NL

Titley (serve and store) Chestnut Cottage, Titley Kington HR5 3RL

Tividale Road 66 Tividale Road, Tividale Warley B69 2LG

Tolladine 114 Rose Avenue Worcester WR4 9QL

Tupsley 99-103 Old Eign Hill Hereford HR1 1UA

Union Street 6 Union Street Tipton DY4 8QJ

Upper Howsell Alldays Stores, 67 Upper Howsell Road Malvern WR14 1TP

Upton On Severn 16 Old Street, Upton On Severn Worcester WR8 0HA
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Upton Snodsbury Pershore Road Upton Snodsbury WR7 4NR

Wall Heath The Co-operative Store, 1-2 Albion Parade Kingswinford DY6 0NP

Walsall Darwall Street Walsall WS1 1AA

Walsall Wood 47 High Street, Walsall Wood Walsall WS9 9LR

Warndon Spar Store, Cranham Drive, Warndon Worcester WR4 9PA

Warndon Village Ankerage Green, Lyppard Grange Worcester WR4 0DZ

Webheath 70 Heathfield Road Redditch B97 5RH

Wednesbury 27 Market Place Wednesbury WS10 7AY

Wednesfield 78 High Street, Wednesfield Wolverhampton WV11 1SZ

Welland Gloucester Road, Welland Malvern WR13 6LA

Wellington Wellington Hereford HR4 8AT

Welsh Newton Newton Common Monmouth NP25 5RT

Weobley Broad Street, Weobley Hereford HR4 8SA

West Bromwich 2-4 The Farley Centre, High Street West Bromwich B70 7QU

West Hagley 88 Worcester Road, West Hagley Stourbridge DY9 0NJ

Westfields 90 Grandstand Road, Westfields Hereford HR4 9PQ

Westlands 3 Farmers Way Droitwich WR9 9EQ

Whitchurch Tower Stores  The Square, Whitchurch Ross On Wye HR9 6DJ

Whitmore Reans 2 Bargate Drive, Whitmore Reans Wolverhampton WV6 0QW

Wilden 162 Wilden Lane Stourport-On-Severn DY13 9LP

Wilkin 94 Hednesford Road, Brownhills Walsall WS8 7LT

Willenhall John Street Willenhall WV13 1PJ

Willenhall Road 79 Willenhall Road Wolverhampton WV1 2HW

Windmill Hill 28 Windmill Hill Halesowen B63 2BZ

Winyates Winyates Centre, 10 Winyates Way Redditch B98 0NR

Withington Withington PO & Stores Hereford HR1 3RU

Witton Worcester Road Droitwich WR9 8AR

Wollaston 157 Bridgnorth Road, Wollaston Stourbridge DY8 3NU

Wolverhampton 66-70 Lichfield Street Wolverhampton WV1 1AB

Wolverhampton Road 164-166 Wolverhampton Road Walsall WS2 8RQ

Wood End 80 Lower Prestwood Road, Wednesfield Wolverhampton WV11 1JP

Woolhope Woolhope Hereford HR1 4QP

Worcester 65 High Street Worcester WR1 2EH

Worcester Street 68 Worcester Street, Unit 4 Market Square Wolverhampton WV2 4LE

Wordsley 11 Wordsley Green Shopping Cntre, Wordsley Stourbridge DY8 5PD

Wormelow Wormelow Hereford HR2 8EJ

Wren's Nest 1 Summer Road Dudley DY1 3PE

Wychbold Midland News, Worcester Road, Wychbold Droitwich WR9 7PA

Wythall 1A Drakes Cross Parade, Wythall Birmingham B47 5HD

Yarpole Portacabin - Green Lane, Yarpole Leominster HR6 0BD

Yew Tree Estate 32 Redwood Road Walsall WS5 4LB
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